DISPUTE
RESOLUTION

Here to help you find the best possible outcome
for your situation
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Jordans Solic_itors LLP

By your side since 1925




When things don’t go to plan, we can help,

we work with you to find the best outcome

Disputes are not pleasant. When two parties disagree, it can often result in damaging behavior and
allegations. No one enjoys falling out, but sadly, it happens.

Here at Jordans, we work with you to find the best possible outcome, which we believe to be a resolution.
This allows you to avoid undue unpleasantness, unnecessary costs and prolonged anxiety and worry.

Disputes can arise for any number of reasons. You may have a boundary dispute with your new neighbor; a

disagreement with a family member over the terms of a will or perhaps it is the quality of workmanship of a
builder or tradesman.

Whatever the reason, you want to trust your Lawyer to achieve the best possible result for you.

We can offer you assistance in:

e Boundary/ Neighbour Disputes

e Commercial Litigation

e Settlement Agreements for Employment

e Property Disputes / Tolata Claims

e Probate and Will Disputes (Including inheritance act 1975 claims)

e Professional Negligence

When you think of instructing a Lawyer to handle your disputes you automatically believe that it will be
expensive and lengthy. As one of our promises to our clients, we advise you on what we expect the costs of
your matter to be at the outset of the transaction. We promise to keep you updated on costs throughout
your case with us to guarantee that there are no nasty surprise ones your dispute has been finalized. Our
Lawyers will negotiate on your behalf and try and resolve your disagreement as promptly as we can.

We may also be able to mediate with the other side. Mediation is a formal process which can often reach a

much speedier conclusion and may avoid taking matters to Court. Your Lawyer will discuss the best approach

with you and you can then decide which approach is best for you.

Jordans offers a Free Initial Assessment, which means that you can discuss with a member of our team your
situation and options over the phone before deciding which approach is best for you. Once we know what
your dispute is, or aim is a quick and successful resolution for you.

_________________________________________________________________________________________________________________

Guide Disclaimer

This guide is provided for information purposes only. We have done our best to ensure that the information
contained in this guide is correct as of 10.09.2025. It applies only to England and Wales. However, the guide has
no legal force, and the information may become inaccurate over time, due to changes in the law. Information
within this guide may be over-simplified and the information contained within it does not constitute legal advice
and we will not be liable should you rely on this information. Before you take any action, you should always seek
legal advice from a professional with an in-date practicing certificate.

_____________________________________________________________________________________________________________________



Costs and Funding Options

Many people assume that instructing a solicitor for disputes will always be expensive and lengthy. We are
committed to giving you clear, upfront advice on costs so there are no surprises.

e Initial Advice: We offer a free first telephone consultation to discuss your situation.
e Fixed Fee Meetings: If you wish to take matters further, you can purchase a fixed fee meeting at your fee
earner’s hourly rate.
e Funding Cases: we usually work on a combination of fixed fees and hourly rates. Where appropriate, we
may also consider:
o No Win No Fee arrangements
o Contingency Fee Arrangements
o After-the-Event (ATE) Insurance (subject to acceptance)

Your solicitor will assess your case and discuss the best funding option for you.

We are local

We invite you to come and talk through your requirements during your face-to-face appointment - that’s
the nice thing about being local. If you’re not able to make it into our office, we can also accommodate
telephone and video appointments.

Call us on 01302 365 374 to arrange a free no obligation appointment to discuss your requirements and
find out what we can do for you



@ Where can you find us
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Our key promises:

@ Direct Lawyer Contact @ Free Initial Assessment @ Flexible Openings*

*Contact your local office for

Clear Cost Estimates availability
Same-day Response
From The Outset

________________________________________________________________________________________________

Next steps

Take advantage of our Free Initial Assessment to find out what suits your needs. To get in touch,

call us on 01302 365 374 or email your query to info@jordansllp.com to receive a response from

one of our experts
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By your side since 1925
Doncaster Office: % 01302 365374 V4 Priory Place, DN1 1BP

Kiveton Park Office: %= 01909 212103 ' 103 Wales Road, Sheffield, S26 6RA

www.jordansllp.com




